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Announcement of the first private insurance for fitness training program using HAL 
~AIG General Insurance Company will coordinate with CYBERDYNE’s Robocare 

Centers to support its insured persons with severe disability~ 

CYBERDYNE, INC. [President and CEO: Yoshiyuki Sankai (the “Company”)] announced 

that AIG General Insurance Company, Ltd. (“AIG General Insurance”) is starting a 

service to cover the cost of the Company’s training program with HAL for insured 

persons by AIG General Insurance automobile insurance and accident insurance 

starting from January, 2019. 

In this service, AIG General Insurance will cover up to 10 training sessions with HAL 

(excluding related fees such as travel expenses) in order to support the recovery of  

insured persons by its insurance, who suffered from diseases such as spinal cord injury. 

For further information on eligibility of utilizing this service, please refer to the 

documents published by AIG General Insurance. The service could be used in the five 

facilities listed below starting from January 2019 and the Company plans to expand the 

facilities where this service can be used.  

・	CYBERDYNE STUDIO (Tsukuba City, Ibaraki Prefecture) 

・	Shonan RoboCare Center (Fujisawa City, Kanagawa Prefecture)  

・	Oita RoboCare Center (Beppu City, Oita Prefecture) 

・	Suzuka RoboCare Center (Suzuka City, Mie Prefecture) 

・	Osaka RoboCare Center (Sakai City, Osaka Prefecture) 

The Company and AIG Japan Holdings Kabushiki Kaisha (“AIG Japan”) signed a 

business collaboration agreement on November 2016. Since the signing, the two 

companies worked together to combine innovative Cybernic Technology of 

CYBERDYNE and AIG Japan’s globally accumulated knowledge in the development of 

its products and services in order to develop and create businesses that seek to maintain, 

improve and promote the health of all people and accelerate the “Cybernic Revolution” 

in the insurance industry. In accordance with the business collaboration agreement, the 

two companies conducted a campaign to provide training with HAL to school students 



 
under 18 with functional disability in the lower limb from October 2017 to September 

2018. The service that is explained in this announcement is designed for wider target 

and it does not have a period where the service is scheduled to end.   

The Company will continue to coordinate with AIG Japan to realize the Cybernic 

Revolution in the insurance industry, which will contribute to maintaining, improving 

and promoting health of all people.  

 

Link 

November 21, 2016 

Announcement of business alliance with AIG Japan 

~ Combining Cybernics and Insurance to accelerate the Cybernic Revolution~ 

https://www.cyberdyne.jp/english/company/PressReleases_detail.html?id=5116 

 

October 11, 2017 

CYBERDYNE, INC. and AIG Japan offer a training program to improve walk function 

with Robot Suit HAL to school students under 18 with spinal cord injuries in Kanagawa 

Prefecture 

https://www.cyberdyne.jp/wp_uploads/2017/10/20171011_news_eng.pdf 

 

December 4, 2017  

AIG x CYBERDYNE announcement of Active Care Project 

(Video made by AIG General Insurance)  

https://www.youtube.com/watch?v=ZBnJwu4iGVw 

 

April 27, 2018  

Expansion of the training program to improve walk function with Robot Suit HAL 

~ free opportunity for school students with functional disabilities in the lower limb~  

https://www.cyberdyne.jp/wp_uploads/2018/05/20180427-AIG_CYBERDYNE_ENG2.pdf 

 

October 29, 2018  

AIG x CYBERDYNE “Active Care Project”comments from the participants  

https://www.youtube.com/watch?v=d9rpOllSOEc 


